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Oncologist and Practice 
Manager Collaboration

Please describe your practice’s level of collaboration when addressing payer issues
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Oncologists (n= 94) Practice Managers (n= 99)

Prior authorization 

Drug billing/coding for reimbursement

Patient cost-sharing collection

Patient cost-sharing assistance counseling

Appealing prior authorization denials 

Negotiation for reimbursement rates

Drug acquisition: Specialty Pharmacy

Drug acquisition: Buy-and-bill

Awareness of compendia guidelines

Letters of medical necessity


