Key Findings
= Oncologists and practice managers are statistically less aware of quantity
limits and step edits in utilization management than payers

Most Common Cancer Therapy

Management Tools

Which of the following tools have been applied to manage cancer therapies?

85%

Prior authorization 92%
88%W
o . . LN
Compendia listing/guideline requirements 50%*
57%*
. . . 53%*
Quantity limits
.. . . 53%*
Specific lab or diagnostic values
55%*
Tying drug approval to diagnostic
tests/biomarkers
Published study requirements W Payers
B Oncologists
Step edits 14%* B Practice Managers
16%*
V'S Significant increase from Summer 2010 report
o)
Clinical treatment pathways 259, 37% W significant decrease from Summer 2010 report
28% *Significant difference between stakeholders

Payersn =103
Oncologists n =98 Percentage of Respondents

Practice Managers n =97
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Key Findings

= |n addition to CMS policy, the scientific community, and therapy options, . .
payers cite fear of public disapprobation as a factor in setting oncology D rivers Of M an age me nt Agg ression
management policies

How influential is each of these factors in determining the aggressiveness of your organization’s overall
oncology management policies?

B Not influential at all (1) or Below average influence (2)

‘Average influence’ (3) responses not shown Above average influence (4) or Extremely influential (5) Mean
Changes in CMS management policies 7% l 72% 3.88
Ch in scientific literat ised
anges in scientific litera ure/rew'se 4%I 65% 378
clinical practices

Increased treatment options 4% I 60% 3.62
Fear of negative publicity for your
organization

Pressure from within your organization 40% 3.30

Health care reform 38% 3.27
Pressure from employers 21% 2.72
Drug manufacturer willingness to contract 14% 2.69

Percentage of Payers
Payersn =103
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Key Findings
= Practice managers report being significantly more influenced by a variety

of payer management policies than oncologists, including prior
authorization and disease-specific capitated payments

Impact of Payer Management

Policies: Greatest Discord

How influential are each of the following commercial payer management tools on your practice’s clinical decision-
making and therapy utilization patterns?

‘Average influence’ (3) responses Il Not influential at all (1) or Below average influence (2) Above average influence (4) or Extremely influential (5)
not shown Mean* Mean*

Prior authorization n =95 11% I 62% 3.65 n =89 12% I 71% 4.01
Compendia listing/guideline requirements  n =51 6% I 59% 363 n=58 7% I 76% 4.17
Disease-specific capitated payments n=13 8% I 38% 3.46 n=17 0% 88% 4.41
Specific lab or diagnostic values n =38 11% I 47% 3.42 n=>56 9% I 63% 3.89
Clinical treatment pathways n=26 15% I 38% 3.31 n=28 0% 64% 3.89
Site of care requirements n=13 15% I 31% 3.15 n=21 14% I 76% 3.81
Required drug distribution through a third-party vendor n=27 30% 2.93 n=25 8% I 68% 3.80

*All means are statistically significant Percentage of Oncologists Percentage of Practice Managers
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Key Findings
= Oncologists agree with practice managers that about sixty percent of

financial discussions with patients result in changes to treatment plans Treat me nt Adj u St men tS

How often does your treatment plan change after a financial discussion with a
patient about coverage and ability to pay?

Oncologist Perspective Practice Manager Perspective
7% 6% 3% 8%
Often changes Often changes
(4) or Always (4) or Always
changes (5) changes (5)
B Sometimes Sometimes
changes (3) changes (3)

W Never changes
(1) or Rarely
changes (2)

H Never changes
(1) or Rarely
changes (2)

Summer 2010 (n =59) Winter 2011 (n = 68) Summer 2010 (n =100} Winter 2011 (n = 63)
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