Key Findings:

= When designing health benefits, payers are more concerned about
direct health care costs and utilization; employers express more : :
concern about factors directly impacting their business— such as B en eflts DeS I g n
attracting qualified employees and increasing productivity

Divergent Priorities in Health

Employers Difference from Payers Payer

Mean
Ensure appropriate utilization -0.63 _ 4.60
Slow the rate of growth of prescription drug costs -0.39 - 4.26
Control per member per month costs -0.37 - 4.34

Maximize health outcomes -0.34 4.39

Offer competitive benefits package to retain qualified employees 0.28 3.56

Reduce retiree coverage benefits _ 0.58 2.29

Improve workplace productivity 0.76 2.97

Decrease the number of retirees covered by your organization — 0.78 2.20

Offer competitive benefits package to attract qualified employees - 0.28 3.56
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All statements have statistically

Employers/EBCs n=100 q: “please indicate the degree to which each of the following statements is a health benefit design priority significant differences between
when your organization is developing health care benefit choices, where 1 indicates ‘not a priority at all’ subpopulations
and 5 indicates ‘a top priority’.”

Payers n=103
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